
Emailarray Support Documentation

Welcome to our Support Documentation!

This wiki is your guide to setup any Basic, Enhanced or Exchange e-mail account.

Here you can find answers to frequent asked support questions and how to troubleshoot common e-mail 
issues.

Getting Started: how to configure a new e-mail address

DNS Configuration

Servers & Ports

Webmail client

Autodiscover & Autoconfig

Setup IMAP or POP on other e-mail clients

E-mail Migration

Useful Links

Add 
and 
edit 
email 
accou
nts, 
aliase
s, 
distrib
ution 
lists, 
view 
incom
ing 
logs 
and 
archiv
e.

Log 
in 
here 
using 
your 
Admi
n 
usern
ame 
(could
be 
the 
same 
as 
your 
signu
p e-
mail 
if you 
didn't 
specif
y 
somet
hing 
else).

https://wiki.emailarray.com/display/Support/DNS+Configuration
https://wiki.emailarray.com/pages/viewpage.action?pageId=1212444
https://wiki.emailarray.com/display/Support/Webmail+client
https://wiki.emailarray.com/pages/viewpage.action?pageId=2293813
https://wiki.emailarray.com/display/Support/Setup+IMAP+or+POP+on+other+e-mail+clients
https://wiki.emailarray.com/display/Support/E-mail+Migration
https://cp.emailarray.com/admin
https://cp.emailarray.com/admin
https://cp.emailarray.com/admin


Your 
webm
ail 
URL 
depe
nds 
on 
your 
domai
n 
name.

See h
ow 
you 
can 
acces
s 
your 
Web
mail 

.here

Acces
s 
advan
ced 
settin
gs for 
your 
e-
mail 
addre
ss: 
forwar
ds, 
backu
ps, 
delive
ry 
rules, 
spam 
settin
gs, 
last 
logins.

Log 
in 
here 
with 
your 
full e-
mail 
addre
ss.

https://wiki.emailarray.com/display/Support/Webmail+client
https://wiki.emailarray.com/display/Support/Webmail+client
https://wiki.emailarray.com/display/Support/Webmail+client
https://wiki.emailarray.com/display/Support/Webmail+client
https://wiki.emailarray.com/display/Support/Webmail+client
https://wiki.emailarray.com/display/Support/Webmail+client
https://wiki.emailarray.com/display/Support/Webmail+client
https://wiki.emailarray.com/display/Support/Webmail+client
https://wiki.emailarray.com/display/Support/Webmail+client
https://wiki.emailarray.com/display/Support/Webmail+client
https://cp.emailarray.com/
https://cp.emailarray.com/
https://cp.emailarray.com/


Your 
perso
nal 
drive. 
Uploa
d, 
attach
, 
share 
files 
from 
the 
cloud.

Log 
in 
here 
using 
your 
e-
mail 
addre
ss 
and 
pass
word.

https://files.emailarray.com/
https://files.emailarray.com/
https://files.emailarray.com/


Creat
e 
new 
Admi
ns, 
chang
e 
brand
ing 
for 
your 
accou
nts 
and 
troubl
eshoo
t your 
custo
mer's 
mail 
issue
s.

Log 
in 
here 
with 
your 
Super
usern
ame 
(could
be 
the 
same 
as 
your 
signu
p e-
mail 
if you 
didn't 
specif
y 
somet
hing 
else).

https://cp.emailarray.com/super
https://cp.emailarray.com/super
https://cp.emailarray.com/super
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